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EDUCATION AND QUALIFICATIONS

2011-2014      Doctor of Philosophy (Strategic Management), KNUST, Kumasi
2004-2005 Masters of Business Administration (MBA): University of Central Lancashire, UK.
2002-2003  
MA Social Work and Welfare Studies - University of Central Lancashire, UK,

1998-2001 BA (Hons) Sociology with Political Science - University of Ghana, Legon, 

Professional Qualification

2006-2007
Professional Diploma in Marketing- Chartered Institute of Marketing (CIM), UK
INSTITUTIONS ATTENDED WITH DATES
2011-2014: Kwame Nkrumah University of Science and Technology, Kumasi

2004-2005: University of Central Lancashire, UK

2002-2003: University of Central Lancashire, UK

1998-2001: University of Ghana, Legon
WORK EXPERIENCE 
August 2019 – Associate Professor 
August 2013- July 2019: Senior Lecturer, School of Business, KNUST  

March 2009 –July 2013: Lecturer, School of Business, KNUST

March 2008 – March 2009: Part-Time Lecturer, School of Business KNUST
POSITIONS HELD

January 2022 Till Date: Head of Department, Marketing and Corporate Strategy, KNUST

November 2016 – 31 December, 2021: Deputy Director, Institute of Distance Learning, KNUST
August 2015 –July 2016: Ag. Dean, KNUST School of Business, KNUST, Kumasi

August 2015 – July 2016: Vice Dean, KNUST School of Business, KNUST, Kumasi
August 2015 –July 2016: Head of Department, Marketing and Corporate Strategy, KNUST

August 2013 –July 2015: Head of Department, Marketing and Corporate Strategy, KNUST

August 2010 –July 2013: Faculty Examinations Officer:  KNUST School of Business, KNUST

PROFESSIONAL ASSOCIATIONS

Member, Academy of Management

Member, Africa Academy of Management

Member, International Academy of African Business and Development (IAABD)

SERVICE TO THE UNIVERSITY COMMUNITY

KNUST School of Business

Led the School by working with the Development Office, completing procurement process, and co-signing the contract for the award of contract of the KSB Postgraduate Building during my tenure as Acting Dean in 2015/2016
Led the school by raising the initial funds and cutting the sod for the commencement of the KSB Postgraduate Building during my tenure as the Acting Dean in 2016
2018: I personally renegotiated with a supplier to bring a contract award price of GCH620,000 550KVG generator down to GCH400,000 even after the contract had been signed and awarded by the procurement office.
May 2022: Chairman, Committee to Develop Competence-Based Entrepreneurship Framework for Teaching of Entrepreneurship across the University
2015: Lead, a committee to develop PHD/MPHIL programme for KNUST School of Business

2015: As Acting Dean, I led the school to develop all MSC programmes
August 2020: Facilitator, Orientation for Newly Appointed Lecturers at KSB on Service to the Community – University, National and International

January 2020: Member, KSB Committee to Review Part-Time Remuneration Policy
January 2022: Chairman, Parallel Programme Coordinating Committee, KNUST School of Business

October 2019: Chair, Research and Grants Committee, KNUST School of Business
January 2020: Chairman, Teaching Learning and Quality Assurance Committee at KSB
2015-2016: Chairman of Faculty Board, KNUST School of Business

2013-2016: Chairman of Department Board, Department of Marketing and Corporate Strategy

2022-Till Date: Chairman of Department Board, Department of Marketing and Corporate Strategy

College/IDL
March 2022: Chairman, College Committee for Leadership Academy, College of Humanities and Social Sciences, KNUST

March 2022: Member, Mentorship Committee, College of Humanities and Social Sciences
2020- 2022: Member, College Appointments and Promotions Council, College of Humanities and Social Sciences, KNUST
2016: Member, Research Committee, College of Humanities and Social Sciences, KNUST
2013-2016: College Board Member, College of Humanities and Social Sciences, KNUST

2010: Member, Committee to moderate all programmes in Sociology and Social Work, KNUST
March 2021: Head of Academic Unit of IDL, Leading and Migrating all IDL Programs to Online as a result of Second Wave of COVID 19
2017: As Deputy Director of IDL, I managed to convince the KSB to migrate all their MSC programs to IDL platform. Hitherto, the school had refused to run any program with IDL apart from the BBA. Today, these programs have become the backbone of IDL.
2016-2021: Member, Research and Thesis Defence Committee, Institute of Distance Learning, KNUST
2016-2021: Chairman, Procurement Committee, Institute of Distance Learning, KNUST
2016-2021: Board Member, Institute of Distance Learning, KNUST
July 2021: Peer Review/Evaluator, Peer Evaluation of Teaching of Faculty Members at College of Engineering

University Level
June 2021: Member, Academic Board Committee on Course Buy-out Policy for KNUST
August 2021: Member, Academic Board Committee to Review Committee’s Document on Weekday Programmes in Accra, Takoradi, and Tamale
July 2021 – March 2023: Date: Member, Academic Board Committee on Operationalisation of KNUST    Executive Campus in Moree

January 2021: Head, A Team to Train all Fresh and Continuing Students in Psychology of Online Teaching and Learning

April, 2020: Solely Appointed to Lead Entire KNUST to Migrate all Students from Classroom to Online Portal to Complete the 2019/2020 Academic year through Online Teaching, Learning and Assessment, as a results of COVID 19 Outbreak
August 2020: Member, a Team to Build a Robust and Resilient E-system to Provide Diverse Online Platforms to enhance Teaching, Learning and Administration for KNUST
August 2020: Chairman, Core Group of Trainers for Online Teaching and Learning for Training and Certification of KNUST Staff
October 2020- 2021: Institute of Distance Learning Rep and Member, University Library Committee  

November 2019: Member, Lead Policy Champion to Drive the Sensitisation and Implementation of various Policies in the University 

August 2018: Facilitator, 8th KNUST Summer School

April 2019: Resource Person, 2019 Summer Camp, Mastercard Foundation, Scholars Programme
2017: Reviewer of MSC/MPHIL/PhD programmes, School of Graduate Studies, KNUST
2028: Member, KNUST Committee to develop a Tracer Studies Framework for the University
2023: Co-Chair, A Breakout Session at the KNUST Scientific Research Conference

NATIONAL

August 2022: Assessor for Promotion from Senior Lecturer to Associate Professor, Kumasi Technical University

October 2021: Assessor for Promotion, University of Ghana Business School

October 2020: KNUST Representative on the Academic Board and Appointment and Promotions Committee of Fountainhead Christian University College

December 2020: Assessor for Promotion, Koforidua Technical University

September 2020: Moderator, Accra Business School

July 2018: Moderator of programmes, Ghana Technology University College 
2020: External Assessor/Examiner: Ashesi University, to Review promotion document from Senior Lecturer to Associate Professor

2020: External Examiner/Assessor, National Accreditation Board, to review Business programs at Catholic University College of Ghana, Fiapre - Sunyani

2020: External Assessor/Examiner: University of Education, Winneba, to Review promotion document from Senior Lecturer to Associate Professor

2020: External Examiner/Assessor, University of Cape Coast, to assess MPhil Thesis

2020: External Examiner/Assessor, Nobel International Business School, to assess DBA Thesis

2016: External Assessor/Examiner for Promotion, Christian Service University College, Ghana

2016: External Assessor/Examiner for Promotion, Takoradi Technical University, Ghana
2014-2020: Moderator, KAAF University College, Central Region, Ghana

2014–2020: Date: Moderator, University College of Management Studies, Ghana

INTERNATIONAL

July 2022: A Visiting Faculty/Researcher, Erasmus++ Mobility for Staff Training, Entrepreneurship Research Institute, Technical University of Munich (TUM)
May 2023: A Member of KNUST Delegation to attend Summer School on Employability and Entrepreneurship in Mt Kenya University, as a Research Coordinator of African Center for Career Enhancement and Skills Support (ACCESS)

2016-2017: Mentor of Erasmus Plus Mobility Project that saw 4 KSB Marketing students going on exchange to University of Northern Denmark (2 in each year). 

January 2023: A Member of KNUST Team to attend an Entrepreneurship Training at Babson College in the USA as part of the Academic and Staff Exchange Programme between KNUST and the Southern University in the USA.
August 2022: The DAAD Conference on “Improving Graduate Employability through Capacity Building Partnerships” in Kigali, Rwanda. The conference aimed at exchange of ideas, support networking, and foster cooperation within the DAAD programmes and with external partners, Supported by German Academic Exchange Service DAAD
October 2022: International Conference on Logistics and Supply Chain Management and a working visit to TU Berlin to conduct series of meetings with Affordable Sustainability Logistics Network in Ghana (ASONG) project partners in Germany 
2016: Building Strong Universities (BSU II) Project, A Lead in Developing a PhD Curriculum, Including Stakeholder Participation and Validation

2022 Till Date: Co-Principal Investigator for Affordable Sustainability Logistics Network in Ghana (ASONG), Partnership between KNUST and Technical University of Berlin, funded by German Academic Exchange Service DAAD.
2022 Till Date: Research Coordinator, Affordable Sustainability Logistics Network in Ghana (ASONG), Partnership between KNUST and Technical University of Berlin, funded by German Academic Exchange Service DAAD.
2022 Till Date: Research Coordinator, Creating Resilient Logistics and Supply Chain Systems through Digital Solutions, funded by German Academic Exchange Service DAAD.
2022: Chairman, External Examinations Committee for Master’s Thesis Defense, Rusia
2022 Till Date: Associate Editor, Journal of African Business
2021: Reviewer, Journal of African Business,

2021: Reviewer, African Journal of Management

2018: Reviewer, International Journal of Emerging Markets

2018: Reviewer, Cogent, Business and Management

2020: Reviewer, Journal of Small Business and Entrepreneurship
2021: CARISCA Project, A Resource Person to Facilitate Research Methods for PhD Students (Setting the Gaps/hooks, Contributions, and Systematic Literature Review)

2020: African Centre for Career Enhancement and Skills Support (ACCESS): KNUST Coordinator for Research Project Pillar, funded by German Academic Exchange Service DAAD
2018: Member, KNUST Delegation to Arizona State University on Strengthening Institutional Linkages, Sponsored by The Master Card Foundation

2018: Member of the Management team of the Kumasi Business Incubator, a $500,000 World Bank Project to develop innovative student ideas into full-fledged businesses. 

GRANTMANSHIP

2018: Kumasi Business Incubator Team Member, A proposal of $500,000 World Bank Project to develop innovative students’ ideas into full-fledged business
2022: Co-Principal Investigator, A proposal for Affordable Sustainability Logistics Network in Ghana (ASONG) project – 632,000 Euros
2018: Research Coordinator, A proposal to Creating Resilient Logistics and Supply Chain Systems through Digital Solutions project–526,000 Euros, Funded by German Academic Exchange Service DAAD.

2022 Award Winner, Carnegie African Diaspora Fellowship Program, Scholar Exchanges Division, Institute of International Education (lIE), USA. This award brough a visiting Professor to KSB for 3 months period for teaching, research, and mentorship for students and staff.

RESEARCH AND PUBLICATIONS
Osabutey, E. L., Papanastassiou, M., Jin, Z., Navare, J., & Agyapong, A. (2023). Revisiting FSAs and CSAs in Sub-Saharan Africa: Evidence from Ghanaian Firms. International Business Review, 32(4), 102106.
Akomea, S. Y., Agyapong, A., Aidoo, S. O., & Kyei, S. M. (2023). The roles of social capital, entrepreneurial orientation and competitive intensity in managerial capability and performance relationship: evidence from an emerging market economy. Journal of Strategy and Management, 16(2), 341-361.
Akanpaaba, P. A., Agyapong, A., Mensah, H. K., & Akomea, S. Y. (2023). Does Market Orientation Lead to Firm Performance? Exploring the Mechanisms and Boundary Conditions. Journal of African Business, 1-25.
Appiah, K. O., Mensah, H. K., Amankwah-Amoah, J., & Agyapong, A. (2023). Does corporate governance matter in the failures of listed home-grown banks?. International Journal of Critical Accounting, 13(2), 131-150.
Agyapong, Ahmed, Suzzie Owiredua Aidoo, and Samuel Yaw Akomea. "Does managerial capability always drive performance? Empirical examinations of small and medium firms (SMEs) in a developing economy." International Journal of Productivity and Performance Management 71.6 (2022): 2337-2360.
Akomea, S. Y., Agyapong, A., Ampah, G., & Osei, H. V. (2022). Entrepreneurial orientation, sustainability practices and performance of small and medium enterprises: evidence from an emerging economy. International Journal of Productivity and Performance Management.
Akanpaaba, P., Agyapong, A., Mensah, SK. And Akomea, SY. (2022). Social capital and firm performance nexus: the role of new product development capability and environmental dynamism in an emerging economy, Africa Journal of Management 

Agyapong, A., & Acquaah, M. (2021). Organizational Capabilities, Business Strategic Orientation, and Performance in Family and Nonfamily Businesses in a sub-Saharan African Economy. Journal of African Business, 1-29, 411-439
Agyapong, A., Aidoo, SO., Akomea, SY. (2021). Does managerial capability always drive performance? Empirical examinations of small and medium firms (SMEs) in a developing economy, International Journal of Productivity and Performance Management

Aidoo, S. O., Agyapong, A., Acquaah, M., & Akomea, S. Y. (2021). The performance implications of strategic responses of SMEs to the COVID-19 pandemic: Evidence from an African economy. Africa Journal of Management, 7(1), 74-103.
Aidoo, S. O., Agyapong, A., & Mensah, H. K. (2020). Social capital and performance of SMEs: The role of entrepreneurial orientation and managerial capability. Africa Journal of Management, 6(4), 377-406.
Agyapong, A, Zamore, S, & MensahM SH (2020). Strategy and Performance: Does Environmental Dynamism Matter? Journal of African Business 21 (3), 315-337

Agyapong, A., Essuman, D., & Afia Kesewa Yeboah, L. (2021). Performance implications of strategic planning and marketing capability in micro and small businesses in an emerging African economy: a contingent resource-based view. Journal of Small Business & Entrepreneurship, 33(1), 29-48.
Agyapong, A., Mensah, SK., and Akomea, SY (2021) Innovation-performance relationship: the moderating role of market dynamism, Small Enterprise Research 28 (3), 350-372
Agyapong, A., Maaledidong, P.D. and Mensah, H.K. (2021), "Performance outcome of entrepreneurial behavior of SMEs in a developing economy: the role of international mindset", Journal of Strategy and Management, 14(2), 227-245. https://doi.org/10.1108/JSMA-07-2020-0173.

Dadzie, Z., Agyapong, A., & Suglo, A. (2020). The role of internationalization in entrepreneurial orientation-performance link: Empirical study of SMEs in a developing nation perspective. Review of International Business and Strategy. 31 No. 2, 2021 pp. 257-280
Michaud, James, Elena Lvina, Bella L. Galperin, Terri R. Lituchy, Agyapong, A, Betty Jane Punnett, Ali Taleb, Clive Mukanzi et al. "Development and validation of the Leadership Effectiveness in Africa and the Diaspora (LEAD) scale." International Journal of Cross-Cultural Management 20(3), 361-384.
Mensah, H.K., Agyapong, A. and Osei, B.A. (2021), "Effect of corporate social responsibility on eco-citizenship behaviour in luxury hotels: eco-lifestyle as a moderator", Journal of Global Responsibility, Vol. 12 No. 2, pp. 189 209. https://doi.org/10.1108/JGR-03-2020-0039
Agyapong, A, Osei, HV, Essuman, D, (2019). Re-examining the link between occupational stress and burnout in a Sub-Saharan African nation: the precursor and moderating roles of organisational and social support, International Journal of Business Excellence 17 (4), 414-438
Osei, H. V, Agyapong A., and Owusu-Kwateng, K. (2018), Moderated mediation process in firm –specific human capital development and task performance relationship, International Journal of Organisational Analysis, 2018 (Accepted for publication)

Agyapong, A., Mensah, H.K. and Ayuuni, A.M. (2018), "The moderating role of social network on the relationship between innovative capability and performance in the hotel industry", International Journal of Emerging Markets, 13(5), 801-823. https://doi.org/10.1108/IJoEM-11-2016-0293
Mensah, H. K., Agyapong, A., Oteng-Abayie, E. (2017). Making Corporate Social Responsibility Work: Do Rural and Community Banks (RCBs) in Ghana Care at All?. The Qualitative Report, 22 (11), 2904-2925
Agyapong, A., Afi, J. D., and, Kwateng, O. K. (2017), Examining the effect of perceived service quality of health care delivery in Ghana on behavioural intentions of patients: The mediating role of customer satisfaction. International Journal of Healthcare Management. 11 (4), 276-288
Danso, A., Poku, K., and Agyapong, A. (2017). Mediating role of internal communications in market orientation and performance of mobile telecom firms: Evidence from Ghana, Cogent Business & Management. 4 (1), 1403713 https://doi.org/10.1080/23311975.2017.1403713
Agyapong, F. O., Agyapong, A., and Poku, K. (2017) Nexus between social capital and performance of micro and small firms in an Emerging economy: the mediating role of innovation. Cogent Business and Management. 4(1), 1309784
Mensah, K. M., Agyapong, A., Nuertey, D. (2017) The effect of corporate social responsibility on organizational commitment of employees of rural and community banks in Ghana, Cogent Business and Management. 4 (1), 1280895
Agyapong, A., Amanor, K., and Poku, K. (2016), Antecedents To The Implementation Of Hybrid Strategy In A Dynamic Business Environment — An Econometric Analysis Of Business Decisions In Ghana, Journal of Developmental Entrepreneurship, 30(1) 1650025
Acquaah, M. & Agyapong, A. (2016) Dynamic Tensions from Management Control Systems and Performance in a Sub-Saharan African Economy: Mediating Effects of Competitive Strategy, African Journal of Management, 2 (4), 395-421
Agyapong, A. and Acquaah, M. (2016). The Direct and Indirect Effects of Innovative Capability on Firm Performance: Evidence from Micro and Small Family Businesses in Ghana. In Acquaah, M, (Ed) Family Businesses in Sub-Saharan Africa: Behavioral and Strategic Perspectives, Palgrave Macmillan.
Agyapong, A. Ellis, F. and Domeher, D. (2016). Competitive Strategy and Performance of Family Businesses: Moderating Effect of Managerial and Innovative Capabilities. Journal of small business and entrepreneurship. 28 (6), 449-477
Asiedu-Appiah, F., Agyapong, A. And Lituchy, T. R. (2016) Leadership in Ghana. In Lituchy, T. R., Galperin, B. L. And Punnett, B. J. (Ed) LEAD: Leadership Effectiveness in Africa and the African Diaspora, Palgrave Macmillan
Agyapong, A. and Acquaah, M. (2015). The Relationship between Competitive Strategy and Firm Performance in Micro and Small Businesses in Ghana: The Moderating Role of Managerial and Marketing Capabilities, African Journal of Management, 1 (2), 172-193
Agyapong, A., Osei, H. V. and Akomea, S. Y. (2015) Marketing Capability, Competitive Strategies And Performance Of Micro And Small Family Businesses In Ghana, Journal of Developmental Entpreneurship, 20 (04), 1550026
Agyapong A., and Muntaka, A.S. (2012). “Strategic Planning and Performance of Businesses in Ghana: A Comparative Study of Micro, Small, and Large Firms.” International Business and Economic Research Journal, 11(11), 1261-1268.
Agyapong, A., Amanor, K., and Muntaka, A. S. (2012). “Strategic Uncertainty and Environmental Scanning Behavior among CEOs in Ghana.” International Business & Economics Research Journal, 11(12), 1411-1420.
Agyapong, A. and Boakye, R. B. (2012). “Business Strategy and Competitive Advantage in Family Businesses in Ghana: The Role of Strategic Leadership.” Journal of Applied Business Research, 29(2), 531-542.
Agyapong, A., Nkrumah F. K. (2012). “Service Quality and Customer Choice of Mobile Telecommunication Service Providers in Ghana: International Research Journal of Finance and Economics ISSN 1450-2887 Issue 100.
Appiah, N., Agyapong, A., and Asamoah, K. (2012). Effect of Commercialisation Policy on the Performance of CSIR- Forestry Research Institute of Ghana. Ghana Journal of Forestry, Vol. 28 (1).
Agyapong A. and Amanor K. (2012). Effects of Organisational Structure on Project Performance in the Gold Mining Sector in Ghana: Journal of African Economics and Finance ISSN 1968-4582 Issue 4 @ Euro Journal, Inc.
Agyapong, A. (2012) Enterprise education for small artisanal businesses: A case study of Sokoban Wood Village, Ghana. In Mai ThiThanh Thai and Turkina, Ekaterina, Entrepreneurship In the informal Economy: Models, Approaches and Perspectives for Economic Development, Rout ledge, (With Obeng, Bernard, K. Richard).
PEER REVIEWED CONFERENCE PRESENTATIONS 
Acquaah, M., Agyapong, A., & Aidoo, S. (2021). Environmental Orientation, Green Supply Chain Management, and Institutional Pressures on Performance. In Academy of Management Proceedings (Vol. 2021, No. 1, p. 11660). Briarcliff Manor, NY 10510: Academy of Management.

Acquaah, M., Agyapong, A., & Aidoo, S. (2023). Mediating role of Green Supply Chain Management in the Relationship Between Environmental Orientation and Sustainability Performance. In Academy of Africa Business and Development Conference Proceedings, University of East London, UK, 18-20 May 2023.
Acquaah, M., & Agyapong, A. (2015). “Does Business Strategy Moderate the Relationship Between Innovative Capability and Competitive Advantage? Evidence from Micro and Small Family Businesses in Ghana.” A paper presented at the 6th Business and Entrepreneurship in Africa Conference, Syracuse, NY, April 16-18.

Acquaah, M., & Agyapong, A. K. (2014). Innovative capabilities, competitive strategy and firm performance in family businesses in Ghana. A paper presented at the 15th International Academy of African Business and Development (IAABD) Conference, Bridgetown, Barbados, May 26-29.

Agyapong A., & Acquaah, M. (2015). “Does Organizational Capability Moderate the Business Strategy – Firm Performance Relationship in Micro and Small Businesses in Ghana? A paper presented at the 16th International Academy of African Business and Development (IAABD) Conference, Nairobi, Kenya, May 13-16.
Acquaah, M., & Agyapong, A. (2017). Capabilities, Strategy and Performance in Family and Nonfamily Businesses in an African Economy. A paper to be presented at the Academy of Management Annual Meeting, Atlanta, GA, August 4-8.
Acquaah, M., & Agyapong, A. (2017). Managerial capabilities, marketing capabilities, Business Strategy, and Firm Performance in family and Non-Family Businesses in a sub-Saharan African Economy. Paper presented at the Eastern Academy of Management International Conference on Managing in a Global Economy XVII, Gold Coast, Queensland, Australia, June 18 -22.
Agyapong, A, Dakorah, PM, Mensah, HK, (2020). International Mindset as a Contingency in the Entrepreneurial Behaviour-Performance Relationship: Evidence from SMEs in a Developing Economy, 5TH BIENNIAL CONFERENCE-Nigeria 2020

SOME POSTGRADUATE THESIS SUPERVISED

Doctor of Philosophy (PhD) Supervised

1. Patrick Awusak Akanpaaba:  Social capital and market performance link: the role of new product development capability and market orientation (Completed, 2021)
2. Kwaku Appietu-Ankrah: Organisational learning capability and product innovation performance: exploring the pathways and boundary conditions (Completed, 2021)
3. Alfred Ohenenana Appiah: Social capital and firm performance: the role of organizational learning capability, innovation and network ties (Ongoing)
Master of Philosophy (Mphil) Thesis Supervised

1. Amos Kwasi Amofa (2020). Green innovation strategy and green innovation performance; the role of green creativity and green organisational climate (Completed)
2. Lawrence K. Hornuvo (2016) Psychological contract violation, abusive supervision, gossips and employee cynicism among health workers in ghana (Completed)

3. Raymond Mwinsori(2020) IT capability, innovation and market performance of SMEs in Ghana (Completed) 
4. Evelyn Ama Kumi-Richardson (2020). The impact of green supply chain management practices on green innovation and sustainable performance of hospitality and tourism industries in ghana; moderating role of institutional pressure (Completed)
CONSULTING EXPERIENCE
2013-2015: Technoserve (ENGINE) –

Selecting and training over two hundred entrepreneurs on business networking entrepreneurship and how to develop business concept; selecting successful and convincing business concepts and training the entrepreneurs on business plan preparation; Screening business plans to select convincing plans for official presentation of the plans; and serving as a judge of the business plan presentation to select the top business plans for financial support from Technoserve (ENGINE). Contact Persons: Joseph Gyapong, Tel No. 0501317611; Josephine Amoah Baffour, Tel: 0501317608

February 2015 – Date: National Board for Small Scale Industry, Kumasi Chapter

Conducting needs assessment for micro business owners under the NBSSI to identify their needs. Based on the needs assessment, adult literacy classes was organised for the members under my supervision.
July 2011 to August 2012 – Intercontinental Bank, Ghana

Consultant/Researcher: Mystery Shopping Researcher for Intercontinental Bank, Ghana 
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